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COURSE INTRODUCTION
Skyline University College in association with Sharjah Commerce and Tourism Development Authority is offering a Certification in ‘tourist guiding’ which is a new course, aiming at providing a platform to those who aspire to join the vast tourism sector. Currently there is a growing demand for trained tourist guides who are able to enhance the image of UAE and help travelers in gaining valuable information about UAE culture, lifestyle, history and attractions.

AUDIENCE/MINIMUM QUALIFICATION
1. For established guides and even residents (students, professionals, housewives) who aspire to work as per their convenience and be a part of ever growing tourism industry.

2. People working in tourism departments and various travel desks can also benefit from this course for career advancement. 

Following basic skills are required to join this course: 

· English language reading, writing, and speaking skills. Students will be required to appear for an English & Basic Mathematics  placement test at the Institution.
· Basic mathematical skills without the use of calculator.  

CAREER ADVANCEMENT
1. This course will open up employment opportunities to work as a tourist guide particularly in Sharjah region

2. The certification could also be instrumental in getting jobs at tourism establishments such as travel agencies, tour operators and hotels

3. This course also provides ample possibilities to work as part time guide at your own convenience and earn additional income.
COURSE CONTENTS

INTRODUCTION

· What is tour guiding? The role of a tour guide 

· Skills required to be an effective Guide

· Tool kit for the tour guide

Islam and Culture 

· Introduction to United Arab Emirates

· Seven Emirates with an emphasis on the Emirate of Sharjah its history and ruling family

· Growth in Sharjah 

· Sharjah Political structure

· Sharjah Heritage & Cultural characteristics
· Information on Ports, Free zones, Industry & Trade, and Major Companies in Sharjah 

The Hidden Pearls of Sharjah 

· Important tourist spots and places to visit

· Khor Kalba, Fun things to do on the East Coast

SOUQS & SHOPPING EXPERIENCES IN SHARJAH 

COURSE DURATION
The program is conducted in 11 lecture days or nights at 3 sessions each with one week for self study. 

EXAMINATION
A Certificate will be awarded to the students who pass the final exams at the end of the course.

LAST DATE TO REGISTER
One week prior to start of course

ADMISSION REQUIREMENTS

2 Passport size photographs, Passport Copy and course Fee 

COURSE FEE
AED 2750/-
GENERAL TERMS AND CONDITIONS

1) Course and exam dates are subject to change

2) Conduct of classes is subject to minimum number of students enrolled 

3) Conduct of morning/evening batches is subject to minimum number of students enrolled. In case of cancellation of either of the batches, registered students would be shifted to available batch. Student should refer to fee refund policy, in case he/she is not willing to shift the batch.

4) Courses offered during holy month of Ramadan would have different timings. Students should contact administration/CPD for new timings

5) If the student does not pass the exam in the first attempt he/she is eligible for a second attempt at an additional fee of AED 200/-

COURSE SCHEDULE - 2009
· 14th March 2010 (Basic Tour Guide Course)
· 2nd May 2010 (Basic Tour Guide Course)
· 15th Nov 2009  (Advanced Tour Guide Course)
· 13th Dec 2009 (Advanced Tour Guide Course)

· 24th Jan 2010 (Advanced Tour Guide Course)

· 28th Feb 2010 (Advanced Tour Guide Course)

· 11th April 2010 (Advanced Tour Guide Course)
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