UAE: FINANCIAL DEVELOPMENT AND ECONOMIC GROWTH

 ALEXANDER MOSESOV
NIZAR MOUSA FARIH SAHAWNEH
Abstract:
Within last three decades both financial sector and UAE economy as a whole experienced a remarkable growth.  Based on extended (1973-2003) time series data, this research attempts to find the relationship between financial and economic development of the UAE.  For this purpose first, we check and try to match the trends in major indicators of national economy and its financial sector.  Second, we use conventional model with amended inputs to investigate possible relationship.  According to the results, although estimated regressions confirm importance of the traditional growth factors (labor, capital), they show no positive and/or significant relationship between the financial variables and the GDP.  In addition, significant evidence is obtained on still heavy dependence of the UAE economy on the world oil market prices.  Oil price factor, as well as still ongoing process of the financial sector expansion (recent introduction of securities market) is apparent reasons that preclude obtaining clear evidence of the UAE financial sector impact on national economic development.
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THE PERSUASIVE POWER OF COUNTRY OF ORIGIN ON CONSUMER VALUE PERCEPTIONS: A CONTROL THEORETIC PERSPECTIVE
HUMAYUN KABIR
Abstract:
The primary goal of this study is to analyze consumer perceptions of country of origin in relation to the attentional cognitive structure. The study investigated the theoretical construct to find out the basic components that can be generalized. Data were analyzed via structural equation models using AMOS (Analysis of Moment Structures) 4.01 to perform path analysis. The model of country of origin was proposed that contained the major variables thought to impact consumers’ perception of value. These variables were Perceived Quality (PQ), Perceived Risk (PR), and Perceived Country of Origin (PCO). Results indicated that all the variables were important in the model that influenced perceived value. Major findings of this study, limitations, and directions for future research have been suggested. 
GLOBALIZATION AND HIGHER EDUCATION: EMERGING HR CHALLENGES AND BENCHMARKING ISSUES BEFORE UNIVERSITIES IN THE 21ST CENTURY

VIJAYA KUMAR GUDEP

Abstract:
 The complexion of Higher Education sector underwent a sea change in the last two decades due to Globalization. Higher education, science, and technology have always been international endeavors, but have acquired new dimensions and features in recent years due to Globalization. As a result, studies on Globalization of Higher Education are gaining importance against the backdrop of numerous changes that have taken place in communications and Information Technology (IT). Internationally, majority of the institutions offering Higher Education are making attempts to revise their orientations and strategies in the light of the interplay of these Global influences. This has serious implications for academicians as well. The present research article throws light on the emerging Human Resources (HR) and benchmarking challenges before the Higher Education Institutions and suggests effective strategies to compete successfully in the Global Education arena.
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A NEW COMMIT PROCESSING UNDER DISTRIBUTED REAL TIME DATABASE SYSTEMS
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Abstract:
A real time database system (RTDBS) is a Transaction processing system that designed to handle workloads where transactions have complete deadlines. Many Transaction complexities are in handling concurrency control and database recovery in distributed database systems. And real time applications made more complexes to these by placing deadlines on the response time of the database system. Objective of such RTDBS is to complete the processing of Transactions before expired of these deadlines. The performances of such system depends on factors such as database system architecture, underlying processors, disks speeds, variety of operating conditions and traffic workloads. A preliminary report of Simulation of Commit processing in Distributed RTDBS is reported to bring up the performance of the system. The scheduling of data accesses are done in order to meet their applied deadlines and to minimize the number of Transactions that missed the deadlines. The performances of Transaction processing under different environment of distributed systems are reported. A new approach “Firm randomization” is introduced to distribute the work slot to sites uniformly.
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ON THE EMPIRICAL EVIDENCE OF PRICE STABILITY AND MONEY SUPPLY RELATION IN THE UNITED ARAB EMIRATES
ATUL DESHPANDE

Abstract:
This research attempts to meet three objectives. First is inflation and money supply relation very significant in a small economy of UAE? Second what is the causal point for a relative stability of prices in UAE as compared to other GCC countries? Third, is monetary targeting as a policy option to achieve overall economic stability a sufficient measure? The examinations of these questions results in some interesting findings. The methodology used to examine our objectives covers historical overview and econometric techniques. Our first result confirms Monetarists view that prices and money supply are highly correlated. In the economy of UAE, prices are relatively stable  because of the stability transactions velocity related to M1 and the relationship between the prices and M1 has been found to be more significantly correlated than the significance level of the relationship of M2 with prices though it is much more highly correlated than M1. The inverse relationship prices and money supply has turned out to be very insignificant. Even the exchange rate shows a significant influence on prices although the data regressed on this variable cover only fixed exchange rates due to the paucity of data on dollar versus dirham appreciation or depreciation covering a considerable period of time. Our estimation of demand for money function with real GDP and interest rates as two determining variables of Md (demand for money) with prices except the real GDP which has shown low correlation but high significance. Overall, it has been found that in a small economy of the UAE monetary targeting has been successful in maintaining price stability with a fixed exchange- rate system. Nonetheless, in the long run a fiscal policy accompanying monetary targeting should be the action plan for overall economic stability on the part of the government of UAE.
Key words: Money supply (M1 and M2),Velocity (Transactions), Demand for Money, Real Cash Balances, Normal GDP, GDP deflator, Exchange rate, Interest rate, ‘T’ Value, Mean, Standard Deviation, Ordinary Least Square (OLS)
A SCENT-SATIONAL STUDY
AN EMPIRICAL STUDY ON THE PURCHASE BEHAVIOR OF EMPLOYED AND UNEMPLOYED WOMEN OF DUBAI AND SHARJAH REGIONS, UA.E TOWARDS PERFUMES
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Abstract:
A survey was carried out between November, 2004 and January, 2005 by the authors to gain insight in to the purchase behavior of employed and un-employed women of Dubai and Sharjah regions in UAE towards perfumes. The findings of the survey revealed both similarities and differences in their purchase behavior. Majority of surveyed women exhibit a similar buying behavior with regards to period of usage, frequency of use, reason for using perfumes, preference for branded perfumes, frequency of purchase; and show differences when it comes to place of purchase, persons accompanying the respondents during purchase, time taken for purchase, money spent on perfume, motivating and influence factors. The researchers have also suggested to the perfumes marketers to concentrate more on promoting their branded products in to the segments of women who use unbranded perfumes and to make their special promotions and advertising campaigns more effective. This can be done using the number of ladies saloons and beauty parlors that are located in and around Dubai and Sharjah regions.
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PERSONALITY CORRELATES OF TIME MANAGEMENT: A QUANTITATIVE STUDY OF TIME BEHAVIOR OF INDIAN EXECUTIVES.
BEENA SAJI

Abstract:

Globalization and rapid changes in technology mark today’s business environments. The business at the speed of thought is a criteria for success in this high velocity environment where “Time” is a very critical factor. The concept of time management is very interesting and an important topic for the managers of today. In an era of shorter product and business life cycles, reengineering and TQM the capacity of a manager to manage time most efficiently and effectively is very important. Time management and its relation to ones personality might enable the managerial population to understand, predict and manage the time management behavior of theirs as well as their fellow employees in organizations.  The present article, attempts to bring out the relationship between personality factors (as measured using Cattel’s 16 PF Personality Factors) and Time Management Behavior of senior managers in different organizations. The study did find significant correlations between certain personality factors and time management behavior of managers. The total score on time management questionnaire correlated positively and significantly with the factor outgoing, and emotional stability, indicating that outgoing nature and emotional stability are related to time management behaviors. Total score on time management correlated negatively and significantly with factor apprehensive, self sufficient, and tensed showing that a placid self assured, group dependent and relaxed personality is related to effective time management. 

Keywords: Time Management, Personality Factors, Planning, Control and Delegation

SHARED SECRET AUTHENTICATION PROTOCOL FOR CLIENT AND SERVER IN INTERNET BANKING APPLICATIONS

 HASAN AL-SAEDY

Abstract:
In this paper the authentication concepts, in internet banking, are demonstrated. The available internet security technologies are explained, the strength and limitation of these security technologies are highlighted, and an automatic protocol to improve the authentication flaw of the internet banking applications is explained. Also a numerical example to explain the protocol is demonstrated. Finally the strength and limitation of the suggested protocol is given.     

Keywords: Internet Banking, Shared Secret Protocols, Internet Security Technologies
ISSUES AND CHALLENGES IN THE NEW GENERATION CUSTOMER RELATIONSHIP MANAGEMENT (CRM): COPING WITH UNRELIABLE DATA

VIJAYA KUMAR GUDEP

S.K.PEMMARAJU
Abstract:
 In today’s competitive business climate, providing high quality of customer service is more crucial and challenging than ever. The number of customer inquiries is increasing year over year and as a result modern businesses are hard-pressed to meet the demand for high quality service while simultaneously containing costs. Customers expect an access to service on a 24 hour by 7 day a week basis with a consistent quality across multiple channels like voice, email and self-service to get a personalized experience. Modern Enterprises have invested billions of dollars in implementing traditional Customer Relationship Management (CRM) systems to serve customers better. Over the past decade, they also added multiple touch points of Customer Relationship Management (CRM) systems such as call centers, websites, email systems and interactive kiosks to serve customers across various sales, service and support processes. These technological enhancements created an explosion of customer data, application databases and data warehouses. Yet, the promised comprehensive 360º view of every customer remains elusive for most enterprises and calls for implementing the new generation customer relationship management (CRM) techniques. The present research articles focuses on the new generation Customer Relationship Management (CRM) issues and challenges lying ahead in the global business scenario.

Keywords: Customer Relationship Management (CRM), Business Intelligence (BI), Computer Telephony Integration (CTI), Return on Investment (ROI), Business Intelligence and Data Warehousing (BI/DW) and Extract-Transform- Load (ETL).
RECENT TERNDS IN THE MARKETING OF BANKING SERVICES
P.MARIAPPAN

Abstract:
Banking industry locally as much as internationally, is becoming a tougher business to run and grow with increasing competition in a shrinking border less globe. Bankers are looking more and more in to solutions to better reach the customer base, improve customers’ loyalty, gain competitive advantage, and provide better customer service and relation, while reducing their running cost and generating more revenue streams. Banks have an important reason to pursue to conduct of business online. If they fail to respond to the opportunity posed by the internet, they could be transferred to a largely secondary role as commerce shifts towards electronic over time. For the last ten years, technology has been the driving force in the banking industry. Using technology though needs a change in a bank processes, banks should therefore look at changing processes both before as well as after the implementation of their IT platforms. Fundamental shifts are taking place in the banking scene with dividing lines between banks, non banking financial institutions and credit card issuers. The key to bank marketing success is having a combination of robust processes and flexibility. Imagine for a minute an easy to use, integrated system that would increase productivity and results, track campaigns, projects, lists, media, merge and expenses. This paper provides an insight in to the ‘Recent Trends in the Banking Services’ based on Indian context. To respond to the challenges of new economic policy, which adopted towards a market driven economy, the banking sector would have to depend upon efficient management of its human resources and the signs that are doing it are already there.
Keywords: E-Commerce, Smart Card, Electronic Purse, e-Pay

INFORMATION TECHNOLOGY (IT) AND DECISION MAKING: IMPACT OF IT-ASSISTED GROUP DECISION SUPPORT SYSTEMS (GDSS) ON EFFICIENCY AND EFFECTIVENESS OF GROUP DECISION

MANUEL FERNANDEZ
A.NELSON
Abstract:
Decision making is one of the most important functions of management. The success of any organization depends on the quality of decisions made by managers at all levels. To make optimal decisions managers require right volume of information, in the right format at the right time. But today managers are overloaded with information explosion. The development of information technology has paved the way for designing of different decision support systems to overcome the information explosion and computing difficulties. At present Group Decision Support Systems (GDSS) are widely and effectively used to make group decisions. This study probes into the impact of IT-assisted GDSS on the decision making and highlights how GDSS enhances the effectiveness and efficiency of group decision making by permitting parallelism, group memory, anonymity, real-time translation of communication among the group members in different languages, facilitating people to take part in decision making meetings from different geographical locations and eliminating the dominance of few in decision making meetings.

Key words: Group decision, Decision Support Systems, Parallelism, Group Memory, Anonymity.

KNOWLEDGE, PROPERTY, AND SYSTEM DYNAMICS OF TECHNOLOGICAL CHANGE

GHAZI ABDUL RAZZAK ALNAKKASH
Abstract:
Technological change and its relationship to the growth of knowledge are considered here from a general system theoretic perspective. The traditional linear model that has influenced economic thinking and policy analysis suggests a unidirectional flow of causation, from exogenous, fundamental discoveries in science leading virtually to technological inventions, innovations, and the diffusion of new products production techniques. Scientific and technological advance should be approached, instead from a general viewpoint, as phenomena of “organized complexity” that results in cumulative and irreversible transformation in knowledge and use of economic resources. This paper examines some of the system effects of various institutional solutions to the so-called appropriability problem affecting the production of information. It points out some of the science – technology interactions that have often been overlooked and discusses the implications of positive and negative feedbacks between the dynamics of innovation and diffusion. It concludes by considering what these may imply for discussion north-south differences over the policy of strengthening protection for intellectual property rights. Intellectual property rights policies are seen as the appropriate choice of policy instrument to simulate invention and innovation (commercialization), although at the undesirable sacrifice of wider diffusions. Different policy measures are addressed to the separate stages- as indicated by designations such as basic science policy, scientific technology transfer policies, innovations (company-financed R & D support) policies, and, like in the United States recently, technology diffusion policies – and their effects are implicitly presented as separable and additive. This approach does not address policies that have side effects or knock-on effects that may show up as perverse consequences else where in the system. The paper also tries to examine though an interesting coverage is already made regarding the experience of China and Japan in field of research and technology based on diffusion of information and acquisition methodologies applied to enhance economic growth. 

Keywords: Knowledge, System Dynamics, Codified and Tacit Knowledge, Property, Intellectual Solution, Diffusion, Localized Solutions, Dissemination Programs, Research System
RATIONAL SYSTEMS OF BUDGETING
MUKDAD M. IBRAHIM

The central figure in the rational model of budgeting is the rational man, a figure very similar to the classical economic man. The modern man will select the most efficient option, the option that maximizes output for a given input. It is not just efficiency or purpose that gives the contemporary rational model its “rigour”. What rationality adds to the “concept of purpose is the concept of consistency”, e,g., consistency among goals and objectives relative to a particular action and consistency in the application of principles in order to select the optimal option (Allison, 1971). The aim of this article is to discuss the implementation steps for each of the systems.
Keywords: Budgeting, Zero Base Budgeting, Planning programming Budgeting System, Decision Making
EXCESS MANAGEMENT, MANAGED AND MODERATOR

AMIN ZEHRA RIZVI

Abstract:

The objective of this paper is to surface the observations made through the psyche of a humanist on a spatial and a lateral relationship existing between two societies-the managed and the management in today’s upcoming organizations. It also propounds the necessity of bridging these two societies with a moderator who is more a humanist than a skilled leader. He has also cut upon the facets of management and the managed to remold them anew. Therefore it can be comfortably said that it is not a research paper but a paper like research to scan the possibility of how a pure technically professional environment can be adjusted with humanistic concepts to make it a more interesting existence different from the environment of the automatons.
Keywords: Efficiency and Effectiveness, Excess, Resistance, Task and not duty, balanced view and commitment.
ISSUES IN INSTITUTION BUILDING

M SELVAM
Abstract:
This article is of a conceptual frame based on the experience and contemplations of the author on the main theme discussed, supplemented by a few references to reputed Indian institutions. There are plenty of institutions - business and non-business, all over the world. Some of these are repute & trusted, long standing & leading-lights and models & majestic. How these are possible for the so few to become so exalted when so many could only just envy? Of course, there is neither magic nor short-cut.  Everything results from concerted, planned efforts. So, what are the issues involved in building up an institution of repute? We could only highlight a few, but important issues and these are: Goal setting for planned development, parental nurturing during the infancy for sound footing, manpower grooming for a truly empowered institution, aligning with the society for enduring growth, becoming a learning institution for achieving excellence and environmental adaptation for sustained excellence. Conscious approach to these issues and concerted efforts to fulfill the requisites would go a long way in building an institution which will get institutionalized in due course.
Keywords: Institution Building, Goal Setting, Institution nurturing, Goal Formulation, Manpower Grooming
WILL THE ELECTRONIC JOURNALS REPLACE THE PAPER-PRINT VERSION IN LEBANON?

ABDULRAZZAK CHARBAJI
Abstract:
University libraries in Lebanon are at the edge of important modernization as information transfer increasingly into electronic format. In this study, based on Davis Technology Acceptance Model (TAM), we developed a modified model for using electronic journals. Survey data from 281 student’s business students in different universities in Lebanon demonstrate that significance of age, type of university and duration of stay are good predictors of intention to use e-journals. A somewhat surprising finding was that at the cognitive dimension, the participant’s perceived usefulness and perceived ease of use did not make a significant contribution to the explanation and prediction of intention to use e-journals.

Keywords: e-journal, Technology Acceptance Model, Factor Analysis, e-environment.






